Grange Golf Club 2010 Centenary Membership Survey

Please spare a few minutes to complete this membership survey to help us improve
our service to you. If you return before 31 August 2010, you will be entered into a
prize draw to win 1 of 3 fourballs at Grange Golf Club.

Your Membership Profile:

Name (optional)

Number of Years of Membership

You are: Male [  Female []
Handicap
Type of Membership 50%b Sub

Ordinary Member — 7 Day []
Ordinary Member — 6 Day []
Ordinary Member — 5 Day []
[]
[]
[]

L]

Associate Member

Life Honorary Member
Country Member / Associate
Junior Member / Associate
Juvenile Member

Country Member
Non-Playing Member

RN

Age Category
13-18
19 - 25
26 - 40
40 - 65
66 +

RN

If less than 5 years, what were your main reasons for joining? (Tick all that apply)

Quality of golf course
Socialise/meet new friends
Friends/family are members
Business

Affordability

Exclusivity

Other
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Related to your reasons for joining, how is the club doing?
Exceeding my expectations []

Meeting my expectations []

Barely meeting my expectations []

Not meeting my expectations



Your Player Profile:

On average, how often do you play at Grange Golf Club?

Spring Summer Autumn Winter
Once a week [] []
More than once a week [] [] [] [ ]
Once a fortnight [] [] [] []
Once a month [] [] [] []
Less than once a month [] [] [] []
Rarely [] [] [] []

What is your preferred course for major competitions in the club? (Captain’s Prize,
President’s Prize, Cups)

Philip Love Course (Men’s Par 68, Ladies Par 71) []
Marlay Course (Men'’s Par 71, Ladies Par 74) []
Championship Course (Men'’s Par 72, Ladies Par 75) []
How often do you play in competitions?

Spring Summer Autumn Winter
Once a week d) [] [] []
More than once a week [] [] [] []
Once a fortnight [] [] [] []
Once a month [] [] [] []
Less than once a month [] [] [] []
Rarely [] [] [] []
What are your preferred days to play?

Mornings Midday Afternoons
Monday [] []
Tuesday [] [] []
Wednesday [] [] []
Thursday [] [] []
Friday [] [] []
Saturday [] [] []
Sunday [] [] []
How often do you use the clubhouse facilities?

Sﬂ)ring Summer Autumn Winter
Once a week [] [] []
More than once a week [] [] [] []
Once a fortnight [] [] [] []
Once a month [] [] [] []
Less than once a month [] [] [] []
Rarely [] [] [] []

What would influence you to use the clubhouse more often?




Your Club Survey (please tick only one box for each item)

Golf Course

Tees

Fairways

Rough

Bunkers

Greens

Overall course condition
Sighage

Toilet facilities
Competition pin positions
Speed of competition play
Practise facilites

COMMENT

Excellent
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Clubhouse

Clubhouse

Changing rooms
Showers & Toilets
Functionality of clubhouse
Atmosphere

Cleanliness

Information services
Administration services
Communication services
Sighage

Car parking

Bag drop

COMMENT
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Social Events

Quality of events
Frequency of events
Frequency of prize giving
Notification of events
Variety of events
Availability at events

COMMENT

Excellent
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Fair
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Poor
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Catering

Quality of food
Quality of menu
Variety of choice
Value for money
Flexibility of staff
Crockery & utensils
Ambience

Ease of access to bar

Sunday lunch experience

Overall experience

COMMENT

Excellent
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Fair

O

Poor
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Bar

Quality of drinks
Quality of menu
Variety of choice
Value for money
Flexibility of staff
Ambience

Ease of access to bar
Televised games
Overall experience

COMMENT

Excellent

N
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Fair

N
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Caddymaster

Opening Hours
Helpfulness
Politeness
Professionalism
Starter

Rangering

Club cleaning services
Storage services

COMMENT

Excellent
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Pro Shop

As we now have a new professional, Mr. David Kearney, in place we would like you to
share what you feel would be most important to you in the services provided by the
Professional and his team.

)

.Important Important on’t mind Not crucial
Opening Hours
Helpfulness
Politeness
Professionalism
Stock

Price

Lessons

Club fitting

Rentals

Food & Refreshments
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COMMENT

If you were to change your clubs, how important would it be to you to have them custom-fitted?

What type of clothing lines would you like to see stocked in the shop?

What kind of Shoes would you prefer to buy?

Which Type of Ball do you play?

Would you like to see non-crested clothing in the shop?

Taking some time to fill in the comment box below would help us greatly in providing you with a great
service in the professionals shop. All suggestions greatly received.




Your Feedback

What could the club do to increase your satisfaction and use of the golf club?

What additional future improvements or other offerings you would like to see the club consider?

How is the club doing in providing social events for members?

How is the club doing in providing golf programmes/events for members?

Are there specific policies (e.g. dress) that you would like to see the club review?

Would you..... Yes No
Play more golf if the course was in better condition?

Use practice facilities if they were improved?

Pre order food online for collection 10 minutes before your game?
Make restaurant bookings on line if possible?

Access your SmartCard accounts on line?
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Buy more from the pro shop if there were a greater range?

THANK YOU FOR YOUR TIME, YOUR COMMENTS WILL BE TAKEN INTO CONSIDERATION.
Please return by 31°' August 2010 and you will be entered into a prize draw to win 1 of 3
fourballs at Grange Golf Club.



